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Privacy Policy (Personal Information Protection Policy

related to customers residing in Japan)

PT BOT Finance Indonesia ("the Company") as a member of MUFG Group, aims to contribute to the prosperity
of customers in Japan and overseas as well as to create social and economic corporate value through the
provision of integrated financial services by valuing integrity and responsibility.

Under this corporate vision, the Company believes it is our social responsibility to handle customers' personal
information properly. The following is our Personal Information Protection Policy (Privacy Policy). We intend
to do our best to protect our customers' personal information by ensuring that every executive and employee
complies with this Policy.

1. The Company will comply with Japanese laws and regulations regarding the proper handling of
personal information related to customers who reside in Japan (hereinafter referred to as "personal
information related to customers residing in Japan").

2. The Company will acquire personal information related to customers residing in Japan properly.
If it is unable to confirm that we have acquired the information legally, we will refrain from acquiring
the information.

3. The Company will notify and/or disclose the purpose of such personal information related to customers
residing in Japan to customers and will not use it beyond the disclosed purpose except as permitted by
Japanese law.

4. The Company will educate all of its officers and employees so that they understand the importance of
protecting personal information related to customers residing in Japan, and handle customers' personal
information properly.

5. The Company will take necessary and appropriate measures to ensure the security of personal
information related to customers residing in Japan, and will endeavor to prevent improper access to,
alteration, loss and/or leakage of personal information.

6. The Company will not supply any personal information related to customers residing in Japan to third
parties without the prior consent of the individual concerned, except as permitted by Japanese law.

7.  When outsourcing the handling of personal information related to customers residing in Japan to other
institutions, the Company will monitor the institutions concerned to ensure that appropriate measures
are taken to protect customers' personal information.

8. The Company will establish procedures for correcting and disclosing personal information related to
customers residing in Japan. The Company is also willing to receive opinions and inquiries regarding
the handling of personal information.




9. The Company will continually review and improve its management systems to protect personal
information related to customers residing in Japan
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Handling of Personal Information related to customers residing in Japan

PT BOT Finance Indonesia ("the Company") pays the utmost attention to the handling of personal
information related to customers residing in Japan (Refers to both "information provided and received
under the joint use with BOT Lease Co., Ltd. (Japan)" and "information independently obtained by the
Company and subject to extraterritorial application of the act Personal Information Protection in Japan"), in

order to enable customers to use our services with assurance.

"Personal information" means information concerning a living person, and information that is able to
identify a specific individual by name, date of birth or other descriptions contained in the information
(including those that can be easily checked against other information, thus permitting the identification of

a specific individual), or information that includes an individual identification code.

The handling of the personal information related to customers residing in Japan in the Company is

publicly announced below.

1. Purpose of Utilization of personal information

The Company will handle the personal information related to customers residing in Japan within the

scope necessary to achieve the purposes of Utilization mentioned below.

If the Company directly acquires personal information concerning a customer residing in Japan that has
been recorded in a written document, etc. from the customer in conjunction with signed agreements with
the customer, the Company will specify the purpose for which it will be used beforehand (except when it

is prescribed that there is no requirement in Japanese laws and regulations).

[Purpose of Utilization]

O To receive applications for various financial products and services

@ To identify a person in question in accordance with the Act on Prevention of Transfer of Criminal
Proceeds and check eligibility for the use of financial products or services

@ To manage dates in various financial transactions  and others in continued transactions

@ To judge availability of applications for lease, etc. or ongoing use of services

® To judge validity in the provision of financial products or services, such as judgement under the
principles of suitability and others

® To provide personal information with a third party within the necessary range for the appropriate
implementation of business, e.g. providing personal information with the Member Designated Credit
Bureau in the credit business

@ To implement outsourced business appropriately when other business operators or others outsource all
or part of personal information processing

To exercise the rights or perform the obligations under contracts with customers or Japanese laws

© To carry out the research or development of financial products or services through market research,
data analysis or questionnaires
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To make suggestions about financial products or services, e.g. announcement by direct mail, etc.

@ To make suggestions about the products or services of partner companies and others

@ For the cancellation of transactions or follow-up after the cancellation of transactions

@ To provide to a third party within the scope necessary for assignment of claims (including prior
consideration)

For various management necessary for debt control and debt collection, etc.

@ Other purposes for the appropriate and efficient performance of transactions with customers

2. Adequate acquisition of personal information
The Company will appropriately acquire personal information related to customers residing in Japan.
For example, the Company may acquire personal information of from the following kinds of information

sources.

(Examples of information sources for acquisition)
@ Information directly entered and provided by customers in documents, including new applications for
leases, etc. (The submission of application forms, etc., by the customer)
@ Personal information provided by a third party, including joint users as described in 8 below or other

third party

The Company will acquire personal information related to customers residing in Japan in an appropriate
manner within the scope stipulated by the Personal Information Protection Act of Japan.

In addition, when receiving personal information related to customers residing in Japan from a third
party, we will confirm the background of the acquisition of such personal data by the third party in
accordance with Japanese laws and regulations and retain such records for a certain period of time.

In the event where it is unable to confirm that we have acquired the information legally, we will refrain

from acquiring the information.

3. Implementation of Security Control Measures

The Company will manage customers' personal information related to customers residing in Japan
appropriately by establishing and implementing necessary and appropriate organizational, human,
technological and physical security control measures to prevent improper access to personal information

as well as the loss, alteration or leakage, etc. of personal information.

Please inquire to 6. Contact for the details of specific implementation of measures.

4. Outsourcing the Handling of Personal Information

When the Company outsources the handling of personal information related to customers residing in
Japan, we will conduct necessary and appropriate supervision of the subcontractor to ensure the safety

control of the personal information.

5. Procedures to request disclosures of retained personal data, etc.
If we receive a request from the principal or his/her representative for personal information related to
customers residing in Japan with regard to the "notification of the purpose of utilization", "disclosure",

"correction/addition/deletion of details", "suspension of utilization, erasure, or discontinuation of
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7. Joint Use of Personal Data

(2) Purpose of Utilization by joint users

(3) The name of the entity with responsibility for the management of personal data

8. Others: Provision of personal information to third parties and use of personal information

provision to a third party," (hereinafter referred to as "Disclosure, etc."), we will respond to this request in
accordance with the following procedure without delay, except as permitted by Japanese law, etc., after
the Company has identified the principal or his/ her representative.

Please inquire to 6. Contact for the details of procedures.

6. Contact point for inquiries, complaints, consultations, etc.

Please contact the Company's division/branch that is the contact for the business for inquiries,

complaints, consultations, etc. about personal information related to customers residing in Japan, such as
the disclosure of retained personal data.

If you have any questions, please contact the following.

Contact point: +62-21-5706762, +62-21-5224522
(Reception hours: 8:00-16:45 on our business day)

In order to meet the diverse expectations of customers, in some cases, the Company may jointly use the

personal information related to customers residing in Japan with BOT Lease Co., Ltd. in accordance with
the following:

(1) Items of personal data to be jointly used

(D Attribute information such as name, gender, address, date of birth, telephone number, e-mail address,
and occupation

@ Information on transactions with the Company and transaction record with group companies such as
transaction amount, and balance, etc.

Joint users will use it to the extent necessary to achieve the purpose of utilization of aforementioned in
Section 1.

Wisma Bumiputera, 11-12th Floor, J1. Jenderal Sudirman Kav. 75, Jakarta Selatan 12910, Indonesia.
PT BOT Finance Indonesia

Unless otherwise provided by Japanese law, the Company will not provide personal data related to

customers residing in Japan to any third party without obtaining the prior consent of the principal.
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